Privacy Policy
Introduction

We, Ventunox Ltd, a company duly registered under the laws of Cyprus, with registered number
HE466272, having its registered office at Leontiou A, 159 MARYVONNE BUILDING, 1st Floor, Office
104, 3022, Limassol, Cyprus (“us”, “we”, “our” or the “Company”), value the confidentiality and
privacy of your personal information. We are committed into taking all reasonable steps and ensuring
compliance with the provisions of the applicable legislation in relation to the collection, processing
and protection of any personal data that we may collect and/or receive from you from time to time.

1. Purpose of this Privacy Policy

This Privacy Policy describes how we collect and use personal information about you during and after
the contractual or commercial relationship with us or during the use of this website, in accordance
with the applicable laws and regulations.

This Privacy Policy is part of our Terms and Conditions and shall be valid for any visitors and
registered users of our website and its services.

We reserve the right to update this data protection policy at any time, and we will notify you in case
we make any material updates and/or changes.

We encourage you to read this Privacy Policy and ensure that you understand and agree to it before
you proceed with any further use of the Website and the services offered therein. If you do not agree
and accept this Privacy Policy, you must stop using our website immediately.

2. Personal Data Collected and their Use

2.1. Personal data, or personal information, means any information about an individual from which
that person can be identified. It does not include data where the identity has been removed
(anonymous data).

2.2. We shall collect only the absolutely necessary personal data about you required for the provision
of our contractual obligation towards you. Therefore, while using our website and/or our services,
we may ask you to provide us with certain personal data which may include inter alia the following:

- your Name and Surname;

- your contact information such as your email address and phone number;

- your Country and residential address;

- your IP address (a unique identifier for your computer or other access devices and alike);

- your payment details, such as card number.

We also maintain personal data as a result of your website usage, that is information on the
frequency which you access our website and how you use this website.

2.3. We shall process the personal data collected for the following purposes:

2.3.1. To fulfil our contractual obligations and provide you with our services as per your request.
2.3.2. To improve our website and the experience quality of the website’s user(s), inter alia
statistics on the frequency of visitors visiting the website.
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2.3.3. To communicate with you upon your request.
2.3.4. To inform you or send you material regarding our products and services upon your re-
quest.

2.3.5. To send you text messages and/or email communication regarding, any e-learning and/or
educational training courses with regards to our services, upon your request.

We will not collect, process or transfer your personal data, for any other purpose, without you
providing your prior consent.

2.4. Pursuant to the applicable data protection laws, we have a legal duty to respect and protect any
personal information we collect from you and we will abide by such duty. Save as otherwise provided
in the Terms and Conditions of this website, or unless obliged to comply with any law, regulation or
court order, we take all precautions necessary to prevent any unauthorised access and we will not
pass and/or transfer any of your details, as collected through this website and any details collected
from you as a visitor or user of our services, to any third party.

2.5. All personal information communicated to us are kept within our own records in accordance
with the applicable laws and regulations.

3. Maintaining your data

3.1. We retain personal information for as long as we reasonably require it for legal or business
purposes. In determining data retention periods, we take into consideration local applicable laws and
contractual obligations. When information is no longer needed, we proceed with destruction
procedures.

4. Failure to Provide Personal Information

4.1. In some occasions withdrawing or not providing your consent will have an impact on us for
continuing the provision of services.

4.2. You have a choice to supply any or all of the personal data required. However, failure or
unwillingness on your part to provide data requested may have as a result failure of provision of
services.

5. Control over your information

5.1. We note that, subject to certain limitations, you have the below rights with regards to your
personal data:

5.1.1. Access your personal data: You may request from us to receive a copy of the personal da-ta
we hold about you and check that we are lawfully processing it. We hereby reserve our right to
charge a relevant fee for providing such record of personal data to the person re-questing this,
except where this is not allowed under any relevant legislation.

5.1.2. Correction of our records: You may request us to correct any incomplete or inaccurate data
we hold about you, though we may need to verify the accuracy of the new data you provide to us.



5.1.3. Deletion: You have the right to request that we erase or remove your personal data in
certain circumstances. This applies where there is no good reason for us continuing to process it, or
where you have successfully exercised your right to object to processing (as per below), or where you
believe we may have processed your information unlawfully or where we are required to erase your
personal data to comply with local law. Note, how-ever, that we may not always be able to comply
with your request of erasure for specific legal reasons which will be notified to you, if applicable, at
the time of your request.

5.1.4. Objection to processing: Where you do not agree with us using your data you have the
right to object.

5.1.5. Restriction of processing: You can at any time restrict or suspend our processing of your
personal data in certain circumstances: (a) if you want us to establish the data’s accuracy; (b) where
the processing of data is unlawful and you oppose to the erasure of the per-sonal data and request
the restriction of their use instead; (c) where you need us to hold the data even if we no longer
require it as you need it to establish, exercise or defend le-gal claims; or (d) you have objected to our
use of your data but we need to verify wheth-er we have overriding legitimate grounds to use it.

5.1.6. Request the transfer of your personal data to you or to a third party: Upon your request
we can provide you with your personal data or provide these to a third party you have chosen. We
hereby reserve our right to charge a relevant fee for providing such personal data, except where this
is not allowed under any relevant legislation.

5.1.7. Revoke consent: Where we have obtained your consent to process your personal data, you
may withdraw your permission at any time.

6. Security

6.1. Personal data is processed in a manner that ensures appropriate security and confidentiality,
including preventing unauthorised access to or use of personal data. We shall protect all data from
loss, misuse, unauthorised access or disclosure, alteration, or destruction. We shall not be liable for
unlawful or unauthorised use of any personal information due to misuse or misplacement of the
passwords, negligent or malicious use.

6.2. We maintain policies and procedures and have measures in place in order to ensure high levels
of protection of personal data which include, inter alia, appropriate restrictions on permissions of
access to personal information, controls and monitoring of storing of data.

6.3. All our employees and providers are required to follow certain privacy and security policies and
procedures. With regards to links to web sites controlled or offered by third parties which may
appear on this website, we hereby waive any responsibility for the security and privacy of any third
party or any information collected by them. It is recommended that a visitor or a registered user
always reviews the said providers’ privacy policies.

7. Third Parties and Third-Party Links

7.1. Please note that in cases where we receive services from third parties, such third parties may
require access to your personal data. In those circumstances those third parties shall be required to
enter into an agreement with terms no less stringent than found in this Privacy Policy and to process



your personal data solely in accordance with our instructions. You consent to your personal data
being provided to such third parties for these purposes.

7.2. Third party companies that assist us in providing services, are required to maintain the
confidentiality of such data to the extent they receive it and to use the personal data only in the
course of providing such services and only for the purposes dictated by us. Our third-party providers
are not permitted to share or use any of the personal data we distribute to them for any other
purpose than their contractual obligation with us and with the sole purpose of providing you with
our services.

7.3. Our services might also contain links to websites operated by third parties. We provide these
links for your convenience, but we do not review, control or monitor the privacy or other practices of
websites operated by third parties. We are not responsible for the performance of websites operated
by third parties or for your business dealings with them.

8. The use of Cookies on our website

8.1. Cookies are very small text files that are stored on your computer when you visit some websites.
This website uses cookies to help identify your computer, so as to tailor your user experience. You
can control and/or delete cookies at any time and as you wish directly from within your own internet
browser or mobile device and prevent any installation. You can disable any cookies already stored on
your computer, but these may stop our Website from functioning properly. For any further
information on cookies and how we collect and process any cookies, you may refer to our Cookies
Policy, which is always available on this website.

9. Amendments to our Privacy Policy

9.1. We may proceed from time to time with amending the present Privacy Policy and it this respect
we suggest that you refer to this website regularly to stay up to date.

10. Contact us

10.1. Should you have any queries in relation to this Privacy Policy, your personal data held by us, or
any other general questions in relation to the Company or the services it provides, do not hesitate to
contact us through the contact details provided on this Website or by email

to support@ventunox.com.

Ventunox Ltd does not send SPAM or sell email addresses.
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